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IMPACT OF ECONOMY ON INFRASTRUCTURE SOURCING MODELS

“For which of the following IT function do you currently use offshore resources?”

Software maintenance

Custom application
development

Package app
implementation

Remote infrastructure
management

Help desk

Consulting work

Enterprise network

None of the above 17%
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47%

48%
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XaaS –
Everything as a

Service

Provision of  application services

with added multitenant elasticity as

a service

Provision of  application

middleware, including applications

servers, ESB, and BPM (Busniess

Process Management)

Based on application streaming &

virtualization technology, provides

desktop standardization, pay-per-

use, management, and security.

Provision of  network

communication, billing, and

intelligent features as services to

consumers.

Management of  hardware and

software required for delivering

voice over IP, instant messaging

video conferencing, for both fixed

and mobile devices

APaaS –
Application Platform as a

Service

AlaaS –
Application Infrastructure

as a Service

DaaS –
Desktop as a Service

NaaS –
Network as a Service

CaaS – Communications
as a Service

BPaaS – Business
Process as a Service

SaaS – Software as a
Service

PaaS – Platform as a
Service

laaS – Infrastructure as
a Service

Broad term that
embraces aN the

models discussed
here.
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KEY STEPS FOR CREATING AN ENTERPRISE CLOUD ROADMAP


