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The IDP industry saw nearly 11% annual growth in client engagements in 2021. While unstructured data
extraction is the single largest use case, it still comprises less than 30% of total IDP workflows.

. . + Owing to paper-intensive workflows, banking and financial services are the biggest consumer of IDP
pandemic is driving platforms with nearly 26% market share, followed by healthcare and life sciences and insurance.

grOWTh In every * North America continues to be the largest market for IDP. However, an increasing demand for
market segmen’r multilingual document processing is driving growth in Europe, Asia, and Latin America.

Compl?x d_OTO ’rype « Advances in cognitive technologies are enabling enterprises to gain insights from niche datasets,
extraction is including barcodes/QR codes, watermarks, checkboxes, illustrations, crossed-out fields, borderless

emerging as the key  tables, signatures, and cursive text.
differentiator in IDP Over the next 12-18 months, extraction of more complex data types is on the horizon, including

Key enterprise IDP frends shaping the market

Rapid digitization
accelerated by the

platforms audiovisual elements, faces from IDs, weather data, engineering drawings, and geospatial data.

. » Robotic process automation (RPA) providers and service providers are integrating IDP capabilities with
PrOYIdQFS are their suite of solutions to gain competitive advantage in the industry.
en”Chmg The l.DP * To enhance complex data extraction, providers are augmenting platform features through cognitive
value chain with capabilities across the IDP value chain. This includes scanned PDF detection, intelligent document
cognitive elements clustering, image baselining, label-less extraction, cognitive searching, anomaly detection, and

knowledge generation.

Cloud enablement + Cloud-based application development for data extraction and processing, model fraining, and Saas-

and low-code based delivery is becoming table stakes as enterprise adoption of IDP platforms is accelerating.
capa bilities dr!Ve - Sophisticated features such as self-service process designing, multidevice data ingestion, bring-your-
hlgher enterprise own-models, analytical dashboarding, and low-code-based data labeling and model training are
odopTion enhancing user experience.
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Avasant recognizes 15 top-tier providers supporting the RADARVIEW"
enterprise adoption of IDP

— e Product mo’ruri’ryO O O

DISRUPTORS

INNOVATORS Pormscript

AntWorks

LEADERS Hyland

HCL

L]
EdgeVerve .
ABBYY

Automation WorkFusion
Anywhere
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REPORT EXCERPT — NOT FOR DISTRIBUTION /\ V /\ S A N T




\

.

i

.

.

&i;i;é%EEEE};}»’»»»»)>»>>>>>>»))>))»>))»)))»))))))))))))))))))))))) )))

I

)

ng"\w‘\\ \l\ i
)) )
) Btnas
> 1 K | [
(// s

N




The ability of platforms to extract highly complex data types _ RADARVIEW"
IS helping enterprises gain insights from niche datasets

A

ADOPTION LEVEL

A

IMAGES
® STAMPS
FREE-FLOWING TEXT
o BARCODES/QR (SIGNATURES, CURSIVE TEXT)
LOGOS CODES @
® — WATERMARKS
OBJECTS (CHECKBOXES,

BUBBLE BOXES) ®

P ILLUSTRATIONS CROSSED-

o OUT FIELDS

TABLES ®
(BORDERED/BORDERLESS)
o
ENGINEERING
DRAWINGS A ~Es FROM IDs
® ®
AUDIOVISUAL
ELEMENTS
GEOSPATIAL ®
DATA
® WEATHER DATA
o
LOW < DATA COMPLEXITY » HIGH .
Source: Avasant Research /\ V /\ S /\ N T
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Unstructured data extraction is the single largest use case RADARVIEW"™
and comprises less than 30% of total IDP workflows

<30%

Component of
unstructured data
extraction in IDP
engagements

Source: Avasant Research

Platform providers are transitioning from traditional OCR/ICR capabilities to mature
cognitive technologies to accelerate unstructured data extraction.

HCL’s EXACTO IDP platform leverages deep learning technologies to perform
deduplication from large volumes of documents. It helps enterprises minimize
manual intervention in the deduplication process and reduce their operational
expenses.

Deep learning

O

. Sutherland Extract IDP platform applies neural network algorithms to identify
e. Neural network  specific objects and labels from documents. The algorithms improve the
accuracy of unstructured data extraction from complex documents.

technologies, such as fractal decomposition, fractal genesis, and fractal
classifiers, to improve its straight-through processing rate, accelerate the model
training process, and achieve high extraction accuracy.

AntWorks' CMR Plus IDP platform uses its proprietary fractal network-based
@ Fractal science

EdgeVerve's Nia DocAl for Legal platform leverages natural language
Natural language  processing technology to extract intents from unstructured data in contracts. It
processing further helps enterprises to determine and assess risk from large volumes of
contracts.

LTI's Mosaic Agnitio uses computer vision to identify and extract tabular data
Computer vision from various searchable and non-searchable documents. It also helps identify
= and extract specific objects from documents, such as stamps, logos, and
images.
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Cloud-native capabilities are becoming an integral part of _4 RADARVIEW"™
IDP toolkits to simplify their platform ecosystem

development model training delivery model

C,U Cloud-based I Cloud-based Cloud-based

opentext ¢ WorkFusion KOFAX

* In October 2020, OpenText * WorkFusion's cloud-native * In May 2021, Kofax announced
launched the OpenTexi™ federated learning technique cloud integration features for
Developer Cloud platform to allow enhances its global ML model by Office 365 and iManage Work 10
cloud-based application incorporating enhancements from Cloud with its IDP platform, Kofax
development for developers. multiple local ML models. ControlSuite™,
¢/ WorkFusion ABBYY \ataviiee

» In 2020, WorkFusion upgraded ifs * In August 2021, ABBYY upgraded * In March 2021, Automation
Intelligent Automation Cloud its open-source ML model library, Anywhere migrated its Automation
Studio to improve support for NeoML, to enable users to frain ML 360 platform, including IQ Bot that
cloud-based development models on the cloud. It aims to offers IDP capabilities to Google
environments for data extraction leverage these models for its IDP Cloud, to offer a browser-based
and processing. platforms. experience to enterprises.

Note: This is not an exhaustive list of IDP tool vendors
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