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Avasant recognizes 11 top-tier service providers supporting the higher
education industry in digital transformation
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Note: Please refer to Avasant's Higher Education Digital Services 2024 RadarView for detailed insights on the service providers and supply-side trends.
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Service providers are leveraging emerging technologies to drive digital
transformation in the higher education industry (1/2)

Service providers are revolutionizing the higher education industry by utilizing digital technologies to enable blended learning, deliver
personalized content, promote cross-cultural education, and address the talent gap. A capability analysis of these providers reveals key trends and

insights, as outlined below.

Enterprise focus

Digital transformation is
a prerequisite for
revolutionizing student
experiences and
boosting efficiency in a
digital-first landscape

Personalization and
immersive learning
enhance student
engagement and foster
deeper connections with
content through
tailored, interactive
experiences

Service provider initiatives

+ Approximately 60% of service providers are prioritizing legacy modernization and

cloud adoption to support higher education institutions. These efforts are viewed as
essential to digital transformation, enabling improved collaboration, accessibility, and
operational efficiency. This trend highlights the education sector's commitment to
leveraging modern technologies to meet evolving demands and create a more effective
learning environment.

Nearly 80% of service providers are incorporating advanced technologies, such as Al, to
help higher education institutions build smart campuses. This shift enables dynamic,
interactive, and personalized learning experiences for students. By utilizing Al,
institutions can boost student engagement, streamline administrative tasks, and
customize educational offerings to individual needs.

Around one-third of service providers are utilizing AR and VR technologies to bring
gamification and virtual labs into educational settings. This approach creates immersive
learning experiences that promote knowledge retention and encourage problem-
solving and critical thinking in realistic, low-risk environments. By adopting these
technologies, institutions can boost student engagement and motivation while offering a
safe space for learners to practice and refine skills, better preparing them for real-world
challenges.

*Companies in this column are examples of service providers offering the initiatives. This is not an exhaustive list.

Sources: Avasant Research; percentages are based on capability discussi REPORT EXCERPT - NOT FOR DISTRIBUTION e higher education space.
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Service providers are leveraging emerging technologies to drive digital
transformation in the higher education industry (2/2)

Service providers are revolutionizing the higher education industry by utilizing digital technologies to enable blended learning, deliver
personalized content, promote cross-cultural education, and address the talent gap. A capability analysis of these providers reveals key trends and
insights, as outlined below.

Enterprise focus Service provider initiatives Examples*

Rising tuition costs and * Nearly two-thirds of service providers are helping higher education institutions

student debt, fueled by
declining state and
federal funding, place a
stronger emphasis on
affordability and
accessibility

Organizations need a
workforce with
advanced skills aligned
to the evolving job
market, particularly in
areas such as data
science and Al

Equity, sustainability,
and social impact are
essential drivers for
creating a better future
for all

implement cost-effective models that improve educational accessibility. These models
include online degree programs, open educational resources, and guided pathways
through community colleges. By promoting these initiatives, institutions reduce financial
barriers and expand opportunities for a broader range of students. This approach
tackles rising education costs and meets the growing demand for flexible, affordable
learning in today’s evolving educational landscape.

Approximately two-thirds of service providers are partnering with higher education
institutions to align curricula with industry demands, focusing on high-demand fields
such as data science, Al, and cybersecurity. These collaborations emphasize upskilling
and reskilling programs, ensuring that both students and employees gain the essential
skills needed to succeed in an ever-evolving job market.

- Approximately one-third of service providers are actively supporting higher education

institutions in advancing green campus initiatives. This includes adopting sustainable
practices, promoting energy efficiency, and fostering a culture of environmental
responsibility. These efforts help institutions reduce their carbon footprint while
appealing to environmentally conscious students and faculty.

*Companies used in this column are examples of service providers offering the initiatives. This is not an exhaustive list.

Sources: Avasant Research; percentages are based on capability discussi REPORT EXCERPT = NOT FOR DISTRIBUTION e higher education space.
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https://goo.gl/maps/aJZ8wt86xU72
https://www.linkedin.com/company/avasant?trk=company_logo
https://twitter.com/Avasant
https://www.youtube.com/user/AvasantLLCmedia
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