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Digital Masters have become critical for enterprises as 

they tackle economic challenges and prepare to embrace 

the next phase of technological evolution 

Source: Avasant Research

Digital 

Master

Digital 
practice 
maturity

Future 
centricity

Digital 
execution

• Strategic focus on digital 

technologies

• End-to-end digital services offerings 

and capabilities

• Technology leadership

• High-quality digital talent

• Flexible pricing and engagement 

models

• Strong execution capabilities

• Rich and diverse partner ecosystems

• Focus on innovation

• Differentiated capabilities in 

digital platforms and tools

• Investments in building/ 

strengthening digital capabilities

• Ability to enable large-scale and 

complex transformations

• Ability to unlock new value streams for 

clients

• Focus on hyperconvergence/hyper-

digitalization of digital technologies

• Rich experience in leveraging multiple 

tech prerequisites

• Focus on business outcomes

Digital 

Masters
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Digital Masters 2023 RadarView

Digital practice maturity

Note: Please refer to Avasant’s Digital Masters 2023 RadarView for detailed insights on the service providers.
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Provider name
Business 

forecast
TTM growth* Analyst comments

15.8%

• Accenture’s revenue crossed $60B in FY 2022, registering a growth of 22%. With new 

bookings over $71B in FY 2022, its business forecast looks strong. It invested $3.4B in 

inorganic growth via 38 acquisitions. 

• To rally behind generative AI, it unveiled a generative AI CoE in March 2023. This will bring 

over 1,600 generative AI and 40,000 AI and data professionals to provide clients with 

actionable insights.

• As new consulting bookings continue to form a major part of total new deals, Accenture 

will see growth momentum.

4.6%

• With Atos splitting into two companies, its crucial services portfolios, such as cybersecurity 

and big data, are now part of Eviden. This may result in a slog in Atos’s revenue growth in 

the mid-to-long term.

• Atos is reducing its focus on and exposure to non-strategic areas like BPO, value-added 

reseller (VAR), and unified communication and collaboration (UCC). 

• Tech Foundations, one of Atos’ key business divisions, will take some time to recover and 

reposition itself to steer the company’s growth. 

11.3%

• Birlasoft witnessed over 7% YOY growth in FY 2022–23, reaching more than $594M in 

revenues.

• Its Business and Technology Transformation (BTT) division, comprising services like 

automation, data analytics, and IoT, accounted for over 42% of the overall revenue, up 

6.1% YOY.

• With Birlasoft bringing in two CEOs—one for North America and one for the rest of the 

world—and a growing deal pipeline, its growth outlook looks positive over the next 12–15 

months.

Business forecast for Digital Masters (1/6) 

Source: Annual and quarterly filings, Avasant Research, and Executive interviews

Conversion rates
€1= $1.1

Note: In the case of Accenture, TTM growth % has been calculated till Feb’23

*TTM growth ending in December 2022

Minor or no 

impact

Strongly 

positive

Moderately 

positive

Moderately 

negative

Strongly 

negative

REPORT EXCERPT – NOT FOR DISTRIBUTION



6

Provider name
Business 

forecast
TTM growth* Analyst comments

5.1%

• HCLTech’s revenue crossed $12.6B, with 9.6% growth in FY 2022–23. It won new deals worth 

$8.8B, up 6.6% YOY, and its digital revenue grew by 26.5% during the same period.

• To boost digital capabilities, it has invested in over 100 engineering labs and 20 CoEs. It is 

also tapping into opportunities in emerging technologies through investments in in-house 

solutions such as Metafinity (metaverse) and COTRUST™ (blockchain).

• Strong momentum in Europe will drive its growth prospects.

(14.1%)

• IBM’s revenue crossed $60B in FY 2022, a growth of 5.5% over FY 2021. It is expanding 

inorganically with a key focus on strengthening digital services, acquiring over 30 

companies since 2020. For instance, it acquired Polar Security to bolster its cybersecurity 

capabilities.

• Almost 75% of IBM’s Q1 2023 revenue came from software and consulting, where it wants 

to grow strategically in the future.

• Until IBM’s new organizational restructuring completes and delivers a positive impact, its 

growth is expected to remain flat.

14.7%

• In FY 2021–22, Infosys’ revenue was $14.67B, growing 21.1% YOY.

• Infosys is strengthening its Cobalt solutions to drive cloud transformation for clients. It 

launched its AI-driven offering, Infosys Topaz, containing over 12,000 use cases, to help 

enterprises leverage generative AI. 

• With a rise in its digital revenues, whose contribution to overall revenue increased from 

59.2% to 62.9% between Q4 2023 and Q4 2022, the future growth potential of Infosys 

remains positive.

Business forecast for Digital Masters (3/6) 

Source: Annual and quarterly filings, Avasant Research, and Executive interviews

*TTM growth ending in December 2022

Conversion rates
$1= ₹82.9

Minor or no 

impact

Strongly 

positive

Moderately 

positive

Moderately 

negative

Strongly 

negative

REPORT EXCERPT – NOT FOR DISTRIBUTION



GET CONNECTED

www.Avasant.com

Empowering Beyond

Washington DC

New YorkDallas

Los Angeles

(Headquarters)

Toronto

London

Port of Spain

Bangalore

Mumbai

Hong Kong

Tokyo

Delhi

Dubai

Johannesburg

Kampala

Madrid

https://goo.gl/maps/aJZ8wt86xU72
https://plus.google.com/+Avasant
https://www.linkedin.com/company/avasant?trk=company_logo
https://twitter.com/Avasant
https://www.youtube.com/user/AvasantLLCmedia

	Slide 1: Digital Masters 2023 RadarView
	Slide 2: Table of contents
	Slide 3: Digital Masters have become critical for enterprises as they tackle economic challenges and prepare to embrace the next phase of technological evolution 
	Slide 4: Digital Masters 2023 RadarView
	Slide 5: Business forecast for Digital Masters (1/6) 
	Slide 6: Business forecast for Digital Masters (3/6) 
	Slide 7

